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Hitachi Solutions Timesheet Management

Simplify and Standardize Your Time Entry Processes

Hitachi Solutions Timesheet Management is an add-on solution for Microsoft Dynamics 365 Field
Service designed to streamline and standardize time entry and timesheet management processes.
This solution saves time, improves accuracy, and expands the capabilities of Dynamics 365 Field
Service functionality, ensuring that you can make the most of your valuable time.

Features and Capabilities

Automated Timesheet Generation

Automatically Generate Period-
Based Timesheets: Reduce manual
effort by automatically generating
timesheets based on defined
periods, ensuring consistent and
timely creation of timesheets.

Time Entry Validation and Approval

Validate Time Entry Approval
Permissions and Enforce Logic:
Ensure that only authorized personnel
can approve time entries, and enforce
approval logic to maintain operational
efficiency and accuracy.

Enforced Time Entry Rules

Enforce Time Entry Rounding, Duration, and Relationship Rules: Standardize time
entries by enforcing specific rounding, duration, and relationship rules, ensuring that all
time entries meet organizational standards.

Enhance Dynamics 365 Field Service Work Order Time Entry Generation Logic: Improve
the logic used to generate time entries from work orders, optimizing the integration with
Dynamics 365 Field Service.
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Business Outcomes

Implementing Hitachi Solutions Timesheet Management offers numerous benefits,

including:

v Increased Efficiency: Automate time- v" Enhanced Productivity: Save time by
consuming tasks, reducing the burden on simplifying and standardizing time entry
managers and allowing them to focus on generation and submission processes,
more strategic activities. leading to more efficient operations.

v Improved Accuracy: Enforce rules and v' Seamless Integration: Expand the
logic to ensure that all time entries are capabilities of Dynamics 365 Field Service
accurate and compliant with organizational with enhanced time entry and timesheet
standards. management functionalities.

Discover how Hitachi Solutions Call Wrap-Up can transform

your contact center operations. Contact us to learn more and

schedule a demo.
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