A Contact Hitachi Solutions today to get started!

Offer: Engage for Conversation Assessment ®

Microsoft Solution Area: Business Applications .
Microsoft Solution Play: Connected Sales and Marketing O

Hitachi Solutions Engage for Conversation (E4C) delivers Al and cloud integration. It centrally and securely connects

employees’ mobile devices to business systems, processes, and information. Easily accessible and chat based, it A

keeps them on track to be productive, and successful — no matter where they are working. Engage for Conversation 2 Hours
helps employees do their job better, faster, and improves overall performance for your enterprise.

This collaborative tool streamlines the way people interact with complex processes, giving them visibility, insights, and No Cost!
a frictionless experience. Armed with the information they need to do their job, they can now better understand o Lost
situations in real time, build strong and trusted relationships, and always stay a step ahead of customer and prospect

needs.

Why Take Action? Outcomes

* Demo how a conversational Al platform enables organizations to build user-
friendly applications like chatbots and voice assistants that provide a simple,
real-time way to interact with enterprise applications. It also helps to connect + Document use-case scenarios
with customers at scale and deliver personalized engagement and support. .

* Organizational assessment of how E4C streamlines repeatable processes

Wireframe for full enterprise integration

* Roadmap how to implement E4C for your enterprise + Understand how E4C can securely streamline, transform and connect your sales

+ Identify how E4C can solve your unique business challenges & marketing people and processes
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